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ENGLISH VERSION

Instructions : (1) Write answer of both sections in main Answer

sheet.

(2) Marks of each question indicates on right side.

SECTION - 1

1  Give answer of the following M.C.Q. : 20

(1) Conference training method is the method to be imparted

to whom ?
(A) Officers (B) Employees
(C) Managers (D) Supervisors

(2) Persons feeling towards his unit and mental condition is
called what ?

(A) Disciplhine (B) Health
(C) Morale (D) None of above
3) is the outcome of cordial human relations.

(A) Rise in industrial disputes
(B) Rise in efficiency
(C) Rise in industrial fatigue

(D) Rise in indiscipline
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4)

()

©6)

()

@)

©)

Which is the better remedy for industrial disputes ?
(A) Prevention (B) Arbitrator

(C) Understanding (D) Negotiation

The Scope of development is

(A) Limited (B) Large and Limited
(C) Large (D) None of these
Moral is what type of concept ?

(A) Physical (B) Economical

(C) Mental (D) Commercial

is recognised as the study of human mind and

behaviour.
(A) Biology (B) Economics
(C) Physics (D) Psychology

ILO means

(A) Indian Labour Organisation

(B) Industrial Labour Organisation
(C) International Labour Organisation
(D) None of above

TWI means

(A) Technical Works Industry

(B) Training Within Industry

(C) Time Work Industry

(D) None of above

AAD-002-001607 ] 8 [ Contd...



(10) How many main types of discipline ?

(A) Five (B) Three
(C) Two (D) Four
(11) means the factor inspiring to work.
(A) Discouragement (B) Pride
(C) Motivation (D) Industrial fatigue

(12) Industrial Disputes Act was established in year
Aa) 1972 B) 1956

(C) 1937 O) 1947

(13) The reasons of industrial disputes contain mainly of

what ?
(A) Wages and allowances
(B) Employee and employer

(C) Economic and non-economic

(D) None

(14) "There is no alternative as to whether import training
or not, option or choice is about the method only" - Which

management expert has given this definition ?
(A) Michael Jucius

(B) C.R. Dudley

(C) Edwin Philip

(D) Dr. George Terry
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(15) Who firstly used the case study method of training ?
(A) Oxford University
(B) American University
(C) Nehru University

(D) Harvard University

(16) "Employee is not an item, first he is a human being and

only then an employee." Who said this ?
(A) Keith Davis (B) V.B. Sing

(C) Alton Mayo (D) Oliver Shelder

(17) What is the enemy No. 1 of employees ?
(A) Compulsory arbitration
(B) Examination
(C) Negotiation

(D) Conciliation

(18) How many types of training methods are ?
(A) Four B) Two

(C) Five (D) None of above

(19) Which remedies prevent industrial disputes ?
(A) Examination (B) Negotiation

(C) Preventive Measures (D) Arbitration
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(20) If voluntarily, intelligently and with understanding rules

and regulations are followed, what is it called ?
(A) Indiscipline

(B) Negative discipline

(C) Positive and negative discipline, both

(D) Positive discipline

SECTION - 11
2  Explain the method of solving industrial disputes. 10
OR

2  Give definition of morale and discuss the factors affecting 10

it.
3 Explain objectives and importance of training. 10
OR
3 Explain the scope of industrial relations. 10
4  What is industrial psychology ? Explain the scope of 10
industrial psychology.
OR

AAD-002-001607 ] 11 [ Contd...



4  What is discipline ? For the success of discipline, which 10

suggestions do you make ?

5  Explain importance of industrial psychology. 10
OR

5  What is industrial relation ? Explain its importance. 10

6  Write Short Notes : (Any Two) 5+5=10

ey
)
3)
4)
()

Professional guidance
Collective bargaining
Arbitration

Industrial fatigue

Training methods for employees.
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